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PEITYBJIMKA CPBHJA
YIIPABA 3A 3AJEJJHUYKE ITOCJIOBE
PEIIYBJIMYKHX OPT'AHA
Bpoj: 407 -2~ /?3’/»29—0 %

Z / Vit [NV |

Jlatym:
beorpan, Hemamwmua 22-26

OKBHPHH CITOPA3YM O IIPYKABY YCIIVI'E OJIP/KABAA U ITOIIPABKE
(OAPKABAIE PAYYHAPCKE OIIPEME - PAUYHAPA, IIITAMITAYA U
KOMYHHUKAIUOHE OIIPEME) - CAMO 3A OIIPEMY KOJA HUJE BUJIA ITPEJIMET
OJAPKABAIA Y HEHTPAJIM30BAHOJ JABHOJ HABABIIH V¥ 2022. TOJAMHHA WIH JE
HABABJ/BEHA V¥ 2022. TOJIUHH-

-ITAPTHJA 16- OIP’KABAILE KOMYHHUKALIMOHE OMMPEME CISCOCITRIX ITOPECKE
YIIPABE

1. PEINIYBJIMKA CPBHJA - VYIIPABA 3A 3AJEJHUYKE T1IOCJIOBE
PENIYBJIMYKUX OPI'AHA, Bbeorpaa, Hemamwmnna 22-26, ITUB 102199617,
maraunn 6poj 07001401, JBKJC 41100, kao Te0o 3a ueHTpaiH30OBaHe jaBHE
HabaBKe, y CBOje HMe M 32 CBOj PAUYH H Y HMe H 33 PAYYH HAPYYH/IALA, KOjy 3acTyna
Aejan Matuh, B.1. 1upexTopa (y 1a/bem Tekery: Ynpaga 3a 3ajelnnyKe noc/108e) H

2. LASEE SOLUTIONS%, noo, Muayruna Muaankosuha 19r, Hosn beorpan-
beorpaa, TIUB 100389094, maTuunu 6poj 07432461, koje 3actynajy Muiom
Marosuh, aupektop u Jlejan BHoxkuh, ampektop (y nambem Tekery:
Hobas/bau)

CTPAHE Y OKBUPHOM CIIOPA3YMY CATJIACHO KOHCTATYJY:

-Aa je VYnpaa 3a 3ajelHMYKE MOCI0OBe pemyOJMUKHUX OpraHa, Kao Telo 3a
LeHTpaiu30BaHe jaBHe HabaBKke, Ha OCHOBY wiaHa 52., 66., 79, 91. ctag 1 u 92, 3akoHa o jaBHWUM
nabaskama ("CayxGenn rnachux PC", 91/2019, y namwem tekcty: 3JH), YpenGe o opranmsaumju u
HauMHy 00aB/barba M0C/0Ba LEHTPATM30BAHHX jaBHHX HabaBku Ha perry6iuukom Husoy (,.Cayxkbenn
rnacauk PCY, 6poj 25/23), Onnyke o oapehuBary LEHTpaTH30BaHWX jaBHMX HabaBkH nobGapa M
yenyra koje he cipoeoanTi Ynpasa 3a 3ajesnuuke noc/iose peny6anukux oprana y 2023. roannu, 05
6poj 404-5381/2022 on 7.7.2022. roauue, [NpaBuiHnKa 0 HauMHy naaHupara, cnposoliersa NocTynka
JaBHe naGaske u mpahewa W3Bplewa yrosopa o jasHoj HaGasuu Gpoj: 404-02-160/2021-01 on
27.01.2021. roauue, l'oauutber niana UeHTpaTM30BaHUX jaBHUX Habasku 3a 2023, roauHy, Ha Koju
Je carnacnoct nana Bnana Pewersem 05 Gpoj 404-11228/2022 ox 29.12.2022. rogune (..CrnyxGenn
raacuuk PC™ 6poj 144/2022), TNperxoanor undopmatueHor obaseiuterba objasseHor y Ornacy 6poj
2023/C ®01-0000022 on 7.1.2023. roauHe, cnpoBena OTBOPEHH MOCTYNAK LEHTPaTH30BaHe jaBHE
nabake Opoj 11/2023, umju je npeamer HaGaBka yciyre oap:kasatba M MONpaBKe (0apKaBarbe
padyHapcke orpeme — padyHapa, WTamMnaya u KOMyHHKallMOHe Ofpeme) - caMo 3a OnpeMy Koja HHje
Ouna npe/MeT o/ipkaBaba Y UEHTPATH30BaHO) jaBHOj Habasum y 2022, roanHM MM je HabaBbeHa v




2022. roaMHM, pajM 3aK/byuersa OKBHUPHOr cropasyma ca jeaHuMm JloGaB/baueM 3a CBaky mapTHjy
NojeAnHa4HO Ha MEepPHOJ O/l JIBE OJMHE,

- ]a cy 3a UeHTpaju3oBaHy jaBHy Habasky 6poj 11/2023 Omnykom o obycrasu
noctynka 6poj: 404-02-1428/2023-01 o6yctaBbenn noctynu 3a [Naprujy 2, [Naptujy 5, aptujy 9,
IMaptujy 10, MMaprujy 11, Maptujy 14 u Ilaptujy 18, a 3a maprujy 16, noctynajyhu no Peweiy
Peny6auuke KOMHCHje 3a 3aLUTUTY NpaBa y MOCTynuMMa jasHux HabGasku, Hapyuuiail je MOHHMIITHO
MOCTyNakK 3a NpeAMeTHY NapTHjy;

- ga je VYnpaBa 3a 3ajellHHYKe TMOC/IOBE TOKpEHyjla HOBH MOCTyNaK
LieHTpasM3oBaHe jasHe Habaeke Gpoj 12/2023, umju je mabaBKa ycayre oapixaBamba H Nonpaske
(onpskaBare pauyHapcke Onpeme - pauyHapa, lUTamrava M KOMYHHKallMOHE Oompeme) - camo 3a
onpeMmy Koja Huje Oua npeaMeT LeHTpanu3oBaHe jaBHe Habaeke y 2022.roanHK 1M je HabaBJbeHa y
2022. rofMHK), HA OCHOBY M03MBa 3a NOJHOLIEHE MOHyAa objaBbeHor Ha [Toprany jaBHuX HaGaBKH,
paaM 3aK/byuera OKBUPHOT cropasyma ca jennum JloGapsbauem, Ha NepHOa O/l iBE FOJIMHE;

- na je npeamer jaBHe HaGaBke obnukoBaH y 8 naprtuja u To: Ilaptnja 2 -

Onpskaeatbe padyyHapcke onpeme tin HP, IMaptuja 5 - Onprkasame wramnaua tan HP, TMaptuja 9 -
Onpskasare wramnaya tana SAMSUNG, Ilaptuja 10 - Oppkasarwe wramnaya KYOCERA,
IMaprtuja 11 - Oapxkasawe wramnaya Tan PA3HO, IMapruja 14 - Onprxasawe HP (Hewlett Packard)
onpewme Iopecke Vrpase, [Naptuja 16 - Onpxkasaibe komynukaumone onpeme CiscoCitrix ITopecke
Vnpage u [Taptuja 18 - Onpxkasarse wramnaua [Nopecke Ynpase;

- na je Jlo6assbau, 3a IMaprujy 16 - Onpikasare komyHukaione onpeme CiscoCitrix
[Mopecke VYrnpase, noctasuo mnoHyay 6poj 421/23 on 14.11.2023. roamne, (ITpunor 1 - Obpasau
nonaraka o Jlo6assbauy W Ilpunor 2 - O6pasau Cneundukaurja ca CTpyKTYpoMm noHyheHe uee
obpacueM TeXHUUKUX crieldukalja) koja je cactaBHu aeo OKBUPHOT CrOpasyma;

- na ce Ha ocHoBy Oanyke o 3akibydewy OksupHor cnopasyma Gpoj 404-02-
2230/2023-01 oa 9.4.2024. roauHe, 3akbyuyje OKBUPHU CIOpasyM O MpysKakby yCayre OAp)Kasaiba u
nonpaske, 3a [laprujy 16 - Oapxasare komyHukaumone onpeme CiscoCitrix [Topecke Ynpase;

- Na 0Ba] OKBHPHH CIIOpasyM 3akjbydyje Yrpapa 3a 3aje/lHHUKe Y UMe W 3a pauyH
HapyuMolia ca Cnucka Hapyuuoua ca jeannum Jlobasbauem,

- na OKBMpPHM crnopasyM He npeiacTaB/ba obaBesy Hapyuuoua Ha 3akibyuuBatbe
yroBopa o jaBHoj HabGaBuu. ObaBe3a HacTaje 3aK/byuere€M YroBOpa HAa OCHOBY OBOI OKBMPHOT
crnopasyma;

- na he Hapyuunaiu HakoH ctynama Ha cHary OKBMPHOI Crnopasyma 3ak/by4MBaTH
yroBope y CKJazy ca cTBapHuM notpebama;

- a ce MojeJMHAYHH YrOBOp O MpYKamwy YCIyra 3akbydyje Moj YCJIOBHMA M3
OxBupHOr cnopasyma y norieay cneundukauuje npeamera HabaBke, LeHe, Ha4MHA U poka Miahaiba,
MecTa M HauMHa MpyKarwba yciyra;

- y ckiajy ca unaHom 152, crae 7. 3JH, obaBese koje Hapyuu/all [Ipey3MmMa yropopom
0 jaBHOj HabaBLM Mopajy OMTH YroBOpeHe y CKJady ca NpornMcHMa Kojuma ce ypehyje Oyuercku
CHCTEM, OJIHOCHO pacronarake GUHAHCHJCKMM CPEeICTBHMA.

MPEAMET OKBUPHOI' CIIOPA3YMA

Yanan 1.

[IpeaMeT OKBUPHOI criopasyma je yTBphHBame yC/oBa 3a 3aK/byuee NnojeMHayHuX
yroBOpa O MPpYKalby YCIyre OApKaBamka W nonpaBke (0ApkaBame pavyyHapcke onpeme —
pauyHapa, WITAMNa4a 4 KOMYHHKAIIHOHE OnpeMe) - caMo 3a onpemy Koja uuje Ouaa npeamer
O/pAKABAIbA Y UEHTpPaIH30BaHoj jaHoj HaGaBum y 2022. roanun niau je nabasbena y 2022,
roaunu 3a Iaprujy 16 - OapxaBamwe komynukanuone onpeme CiscoCitrix Ilopecke Ynpase,
u3mel)y Hapyuuoua u Jlo6apsbaua, y cknany ca [Tonyaom Jlo6asmaua 421/23 on 14.11.2023. roaune,
Koja je cactaBHM Jeo OKBMpHOr criopazyma, oapeadama OBOI OKBMPHOI criopasyma M norpebama
Hapyuuoua.
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HAPYYHJIAIl KOJU MOXKE
INPUMEBLHBATH OKBUPHH CIIOPA3YM

Ynaan 2.
Hasus Hapyuuoua Anpeca Web agpeca
I[TOPECKA VIIPABA beorpan, Case http://www.poreskauprava.gov.rs
Mamkosuha 3-5

OKBHpPHH criopasym Moxke KOPHUCTHTH Hapyuunau y umje ume je OKBHPHH criopasym
3aK/by4eH, Kao ¥ Hapyunouu koju cy ayxHu Na cpoje norpebe 3a npyxameM yclIyre opKaBamba 1
nonpaeke (oApxaBake payyHapcke OMpeMe - pauyHapa, LITAaMNadya W KOMYHHKALHOHE Orpeme)
oGesbelyjy npeko Yrpase 3a 3ajennuuke nociose y ckiafy ca wiaHom 3. VpenGe o opraHusalmjyi u
HaunHy 00aBsbarba M0C/I0BA LIEHTPATM30BAHHX jABHUX HaGaBku Ha peryGanukoM wugoy (,.CiyxkGeHn
rnacuuk PC*, 6poj 25/23).

Y ciyyajy HakHanaHux notpeba 3a npyskarem npeaMeTHUX yeayra, Hapyuunaua umje
ce notpebe obesbehyjy mpeko Ynpase 3a 3ajeaHuuke NocioBe peryGiIMUKMX OpraHa y cKiay ca
unaHom 3. Ypeade 0 OpraHusalmju U HauMHY 00aB/barba M0CI0BA LEHTPAIH30BAHHX jaBHHX HA0ABKH Ha
penyOmmukom Hueoy (,,CiyxGenu rnacuuk PC®, Gpoj 25/23), wsspwmhe ce uimeHa OKBHpHOT
cnopasyma y ckuiafay ca wiaHom 156—161 3JH.

Y cayyajy dopmanHo-npaBHMX M3MeHa cTaTyca KopucHMKa, OKBHPHM CMOpasyMm
MOTY NPHMEHHUBATH MPaBHH C/eA0EHUUM, ca CBMM MNpaBuMMa W o0aBe3ama NpeTXOAHHX KOPHCHHMKA
OxkBupHOr cnopasyma.

Y cnyuajy Ja 3akOHOM O MHUHHCTapCTBMMA WM JIPYTHM Mponucom Gyae dhopMupaH
Apyru penyOan4ku opraH Koju Mma ctatyc Hapyuwoua u moryhHocT na 6yne KOPHCHHK OBOP
OKBMpHOT criopasyma, Yrnpasa he Ha 3axTeB TOr KOpHcHHKA H3MeHHTH OKBUPHH criopasyMm, roeehatu
BpesHOCT OKBHPHOr Cropasyma, Te MO MCTHM NPABWIMMa M YroBOPeHMM LeHama omoryhutu
3aK/bYUHBaE M0J€/IMHAYHHX YTOBOpa 3a NoTpede TOor KOPUCHHKA.

BAKEILE OKBHPHOI CITOPA3YMA

Yaan 3.
OBaj OKBMpHM CrOpasym ce 3aK/bydyje W CTyNa Ha CHAary JaHOM [MOTIHCHBAMbA.
OKBHpHH CriopasyMm ce 3aK/byuyje Ha NEpHO O/ [IBE FOAMHE O/l 1aHa 3aK/byUetba.
Tokom nepuona Bakera OBOr OKBMPHOI CHOpPa3ymMa, MOMKE C€ 3aK/bYHHTH BHIIE
Moje/IMHAYHMX YroBOpa y 3aBUCHOCTH O/l CTBapHHUX notpeda Hapyumoua.

BPEJHOCT OKBHPHOTI CIIOPA3YMA

Yoiau 4.

Bpeanoer Oxeupror cnopazyma msnocu 85.144.000,00  (csioBuma:ocamaecer-
NeTMH/IHOHACTOTHHYYETpAECETHETHPUXH/baAe) auHapa 0Oes IIJIB, oxnHocHO — W3HocH
102.172.800,00 (C/1I0BHMA:CTOTHHYABAMM/IHOHACTOTHHY CEAAM/1ECeT/IBEXH bA/1e0CAMCTO) AAHApa
ca IIIB, FCO Hapyuunau, a cee y ckaamy ca [lpuiorom 2, koju je cacTaBHu €0 OxsupHor
criopasyma.

Llena je pukcna 3a ce Bpeme Tpajarba OKBUPHOT Criopazyma 0AHOCHO YroBopa.

Y ueHy npeaMeTHe yciyre cy ypauyHaTH cBM 3axTeB 3 [Tpiiiora 2 Kao u cau ApYrH
3aBMCHH TPOLUIKOBH HEOIXO/IHHM 3a Peau3aLujy yeiyre, :

LleHa cBakor 3ano4eTor KOHCY/ITAHTCKOr cata M3HocH 9.145,00 auHapa Oes T1JIB
onxocHo 10.974,00 aunapa ca I1]IB, 3a notpeGe nedunucarma KOHCYITAHTCKHX TPOLUKOBA 3a Cly4aj
norpebe u3mene OKBMpPHOr cropasyma/aHekca YroBopa YKOJIHKO Hapyuunouy O6yay norpeGuu
J0JIaTHH KOHCYJITaHTCKH CaTH.

[lena koHcynTarckux cath ce oGpadyHaBa HAKOH M3BpIIeHe yeiyre u 6uhe niahena
110 MCMOCTaBbaky (haKType Kako je To AeMHHCAHO Y Wwiaky 5. OBOT OKBMPHOT CrIOpa3yMa.




Ilena ceppuca n oapkaBama

Llena naywanHor ojpskaBaiba padyyHapcke onpeme o0yXBaTa MPEBEHTHBHO M
MHTEPBEHTHO OJpXaBare Ha HauuH onucaH y Ilpunory 2 koju je cactaBuu jgeo OKBMpHOr
criopasyma.

[lpeBeHTHBHO oapskaBame oOyxBarta Jojaszak cepeuca Ha sokauujy Jara Llentpa,
JETHOM MECEUHoO, Iperje/l cTamba OnpeMe Koja je npeiMeT OAp)KaBarba 3a LITa MOJAHOCH HW3BELITaj O
CTamby ONpeme Koja je MpeIMET OJpkaBarba. Y KOIMKO NPHIMKOM [Ipersieaa cratba onpeme Jlo6assbau
YTBPAH Na nocroje oipeheHe HENpaBUIHOCTH Yy paay MCTe, AY)XKaH je Ja MCTe OTKIOHH y POKY
neuHUCAHOM y Aeny cepBHCHHM naketH (uiad 11.). [NpesentuBHO oaprkaBame, Takohe oGyxpaTa
CEPBMC MCMMTHBaHa OMPEME KOja je MpeJAMET OJpsKaBatba MyTeM YAa/beHOr MPHCTYNa — YKOJIMKO
KOPHCHHK [103BOJIM y/a/beHH NMPUCTYI, KA0 U MHCTauparse software update-a no norpe6u.

WutepBeHTHO oOapkaBame OOyXBaTa OTK/Iambaibe TEXHHUYKMX W (YyHKLMOHATHHMX
HEMCIPAaBHOCTH/KBAPOBA HACTAIMX Yy EKCIIOATALMjH OnpeMe, Kao M 3aMeHy HEMCIIPABHHMX /1e10Ba
(6poj unTepBeHUMja Heorpatuyen). Cee BpeMe Tpajarba OKBUPHOT CrIOpazyMa OJHOCHO MOjeJMHaYHO
3aKJby4eHHX Yroeopa cneuuduLMpaHa ornpeMa Mopa UMaTH KymubeHe cepBuce [Ipouseohaua onpeme,
a camuM TMM 1006aB/bay je Jy’KaH 1a NPUIMKOM MpHjaBe KBapa HapyuHoLa, KBAp OTKIOHHM Y POKY
neduHKcaH y aeny cepBUCHHM naketH (wiad 11.).

¥V ueHy ypauyHaTH U cBe TpouikoBe koje JloGaB/bay uMa MPUIMKOM MpysKatba yciyre
naylaaHor oAp:KaBara ONpeMe Kao M KOHCYJITATCKH caTh Mckasauu y [lpusory 2 osor OkBUpHOT
cnopazyma. [locebHo ce mory HannahuBaTH camo pe3epBHM Je/lOBH y ckiaay ca [lpuiorom 2
OxBHpHOr crniopasyma.

llena Ha MeceuHOM HMBOY 3a MayLIAJHO OJ(pKaBaibe je (PUKCHA CBe BpeMe Tpajarba
OKBUpHOr crnopa3yma OJHOCHO TMOjeAMHa4yHMX YyroBopa 0Oe3 o03uMpa Ha BMCHHY €BEHTYAHMX
Tpowikosa J[oGaBsbaua y ToMm mMecelly.

Hapyuunau Huje y moryhHocTH aa npouenu notpedy 3a 06MMOM yciyra M pe3epBHHX
ZIeNI0Ba HEOTIXOHMX 3a peanu3auujy npeametHe HabaBke, Te hie npoleweHa BpeHOCT jaBHe HabaBKe
OUTH BpeaHOCT YroBopa.

HAYYH U YCJIOBH IVIARAIBA

Ynan 5.

HobGaesbay je aykad aa uzna Qakrypy, y ckiany ca wiadoM 42. 3akoHa o rnopesy Ha
nonary BpeaHoct (,,Cn. rnacuuk PC,* 6p. 84/04, 86/04-ucrip, 61/05, 61/07, 93/12, 108/13, 68/14-np.
sakoH, 142/14, 83/15, 108/16, 113/17, 30/18, 72/19, 8/20, 153/20 u 138/2022).

Jobaeibau je nyxan na umsga Qaxktypy y ckinagy ca oapeabama 3akoHa o
€/IEKTPOHCKOM  [OKYMEHTY, €JEeKTPOHCKO] MIAEHTH(MKAUM]M W yciyramMa O TOBepewa Y
eNIeKTPOHCKOM TocnoBamy (,,Cnyx6enn rnacauk PC*, 6p. 94/2017 u 52/2021).

Ceaka KpeMpaHa U perMcTpoBaHa (akTypa Mopa Ja caJp:ku TauHe MAeHTH(HKaLHOHe
noaatke o Hapyuwouy, 6poj v gaTym 3aksbydeHor Yrosopa, aJpecy-MecTo M JaTyM Mpyarba
ycayre.

CeakM 10CTaB/beHH pauyH/(akTypa Mopa [a CaipkKHM W NPHIOKEHA IO0KYMEHTa
noTnyMcaHa oj crpaHe HajieskHor nuua Hapyuwoua u JloGaBs/bada (paaHu Hanor, 3alMcHMK), a KOju
cajipyki KOJIMYHUHY W BPEIHOCT YTPOLIEHHX Pe3ePBHMX JE0BA M MOTPOLIHOT MaTepHjaia 3a HaBeJeHH
mecell (nepuon).

Kpeunpana u perucrpoBana akrtypa nocrasba ce npeko Cucrema e-hakrypa (CED-
a) y enekTpoHckoj ¢dopmu Ha e-aapecy Hapyuwoua. CactaBHM aeo e-pakType je 3anucHHK O
U3BPLLUCHO] YCITY3H.

Hapyuunau je ay:xan aa u3spuu niahawe y poky oa 45 (yerpiecerner) aaHa of
naxa npujema e-akrype, Ha Tekyhu pauys 6poj: 160-7940-21, Banca Intesa, beorpan.

VY cnyuajy u3meHe Tekyher pauyHa v nocnoBHe Oanke, JloGaBsbau je ayxaH aa
GnarospemeHo aocraBd Hapyuwouy Obapelurerbe 0 M3BpLUEHHM M3MeHaMa, Koje he OWTH cacTaBHu
neo Yrosopa M Hehie npecTaB/baTH OCHOB 3a cauHibaBabe AHeKca yropopa.

V cnyuajy BUIE WM Make 3apavyHarte LieHe, (akTypa ce Bpaha Jlobasmady myrem
Cucrema e-thaktypa (CE®D-a) y3 Hanomeny o paznoszuma Bpahame akrype.

VKOIHKO ce y 3arucHHK O M3BPLIEHO] YCIy3H yHecy OWIO KakBe M3MEHE HaKOH

7 Sladakovid
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nornuca osnawheror nuua Hapyunoua, 3anucuuk Hehe 6utn npuxeahen npunnkom niaahara.

OGapesze Hapyuwoua koje socnepajy y HapeaHoj Oyuerckoj roaunu Guhe
peanu3oBaHe HajBMIle 10 HM3HOca MHAHCH]CKHX cpejcTaBa koja he Hapyunouy 6utn onobpena 3a
HapeaHy OyUeTCKy FOAHHY.

CPEJCTBO ®UHAHCHJCKOI' OBE3BEBEHA
3A BAKJbYYEIE OKBHPHOI' CITIOPA3YMA

Yanan 6.

JobGaesbay je ay:aH 1a y poky 04 5 j1aHa 011 JaHa 3ak/byderba OKBUPHOT criopasyma,
Kao cpencTBO uHaHcHjckor obesbeherba, npeaa Ynpaeu 3a 3ajeIHHYKe M0C/IOBE:

- baanko cos0 mennny 3a 1006po M3BpIIEE MOCaA, TIOTIIMCAHY H OBEPEHY, OJ1
cTpaHe nuua oBnawheHor 3a 3acTynawe H PerHCTpoBaHy y CKaay ca yiaHoM 47a 3akoHa O NiaTHOM
npomery (,,Cayxbenun nuer CPJ* 6p. 3/2002 u 5/2003 u ,.,Cn. rnacuux PC* 6p. 43/2004, 62/2006,
111/2009, 31/2011, 139/2014 u apyru) u Oanykom HBC 0 Giinkum ycloBUMa, CaapKHHU U HAYHHY
Boherwa Perucrpa menuua v onawhema (,,CayxGenn rnacuuk PC* 6p. 56/2011, 80/2015, 76/2016,
82/2017 u 14/2020).

- Menununo oenamwheme na ce mMenuua y BucHuM oa 3% oa BpeaHocTH OKBHPHOT
criopazyma Oes [1]IB-a, Ges carnacHoctn Jlo6asbaua Moxke NOAHETH Ha HAIUIATY y POKY KOjM Tpaje
30 nana ny’Ke 071 HCTEKA POKa BAKHOCTH OKBHPHOT Criopasyma.

- [ToTBpay 0 perucTpaumju MeHHlIe,

- Konujy kaprona nenoHoBaHux mnoTnuca koi OaHKe Ha KOjUM Ce jacHO BMJIE
JeTIOHOBAHHM MOTNHC U neyart JJobassbaua, oBepeH nevatoM GaHke.

[lotnic osnawheHor javua Ha MEHMUM M MeHWYHOM oBiawhewy mopa GuTH
HEHTHYaH ca MOTIUCOM Y KapTOHY JEMOHOBAHHX MOTIHCA.

Y cayuajy npomene iuua opnawheHor 3a 3actynawe, MeHH4HO oBraiherse ocTaje Ha
CHa3H.

Ynpasa 3a 3ajennuuke nocnose he peannsoBaTH OGIaHKO COJIO MEHMUY 3a 106po
M3BpLLIEHE T110C/]a JI0CTaB/beHY TNPHIMKOM MOTNHMCHBAaMa OKBHPHOI criopasyma Y  clyuajy
HeM3Bpluetba 00aBe3a M0 3aK/byYEHOM OKBHPHOM criopazymy (1006aBsbay He 3aK/byuH NOjeMHAYHM
YroBOp Y POKY 3a 3aK/by4e€re YroBOpa Kao M HEeM3BpLICHA OCTATHX YrOBOpeHHX obaBesa 1o
3aK/bY4EHUM [10je/IMHa4YHkM yrosopuma Hapyunnaua koju npumersyjy OKBHPHHM CrOpasyM YKOJMKO
YrOBOPOM HHj€ NPONHCaHO cpelcTBo puHaHcHjckor obesbelerba 3a 106po U3BpILEHE N0ca).

Hapyunoun cy nyxHu na Ynpaeu 3a 3aje/iHHYKe MOC/IOBE A0CTABE J0Ka3e O TOME Ja
HoGaB/bau Huje 3aK/bYHHO MOjEIMHAYHH YrOBOP Y POKY 32 3aK/bYU€H€ YrOBOpa Kao M J0Kasze O
HEHM3BPLUEHY OCTAIWX YrOBOPEHHX 00aBe3a Nno 3ak/by4eHHM M0jeIMHaAYHUM YTOBOpPHMA.

HobGassbay je myxaH na npoayxH Baxkere 0/1aHKO CONO MEHHLE YKOIHKO YrOBOPH
3aK/bydeHH Ha OcHOBY OKBHMPHOI Cropasyma Tpajy Jy’e O MCTeKa poka BaxHOCTH OKBHpHOr
crniopasyma.

YKO/IMKO Ce MCMyHe YCIOBH 3a HAIUlaTy MEHMLE A0CTaB/beHe Kao (HHaHCHjcke
rapaHudje 3a 100po W3BpIIEHE OKBMPHOT CrOpasyma, OKBHpHM criopasym he ce cmarpart
PACKHHYTHM.

CPEJICTBO ®HHAHCHJCKOI OBE3BEBEIHA
3A NOJEJUHAYHE YT'OBOPE

Ynan 7.

Hapy4unau u3 unana 2. oBor OKBHPHOI CIIOpasyma 3pyKaBa Mpaeo 1a y TPeHYTKY
3aK/byyetba I0je/IMHa4YHOr YrOBOpa, YKOJIMKO TpoleHH Ja je motpeGHO nonatHo obesGeherve 3a
100po  m3BpiIeke nocna, 3axteBa o JloGaBbaua a JOCTABH Kao CPEACTBO (DHHAHCHjCKOT
o6e3beherba Gankapcky rapaHuMjy 3a J00po W3BpLUEHE NMOCTa WIH MEHHLY 3a 100po M3BpLICH:E
rnocia u To:

- Opurunan Gamkapeka rapanumja 3a 100po H3BpHIeme MOCAA Y BHCHHH Of
HajBuLe 3% O YKYMHO yroBopeHe BPeAHOCTH KOHKPETHOT yrosopa, Ge3 [1/[B-a, KOja Mopa TpajaTu




Hajmame 30 naHa Jyxe O] MCTeKa pOKa BaKHOCTH KOHKPETHOI YroBOpa 3aK/bYYEHOI HA OCHOBY
OKBHPHOTI cropasyma.

[Tonnera Gankapcka rapaHuMja mopa OMTH Ge3ycliOBHa, HEOMNO3MBA W MJ1aTHBA Ha
NpBH No3KB, 63 NpUroBopa.

- baanko coso mennua 3a 100po M3BpUIe-€e NMOCJaA, NOTIIHCAHA W OBEpeHa, O/l
cTpaHe suua osnawheHor 3a 3acTynawe M PericTpoBaHy Y CKiady ca 4iaHoM 47a 3akoHa O TIaTHOM
npomety (,,Ciyxbenn nucr CPJ* 6p. 3/2002 u 5/2003 u ,,Cn. rnacuuk PC“ Gp. 43/2004, 62/2006,
11172009, 31/2011, 139/2014 u apyru) u Oanykom HBC o Gamskum ycioBuMa, capKUHU U HauMHY
pohera Peructpa menuua u opnawhewa (,,CnyxGern rnacuuk PC“ 6p. 56/2011, 80/2015, 76/2016 u
82/2017 u 14/2020).

- MenuuHo onawhere 1a ce MEHHLA Y BUCHHH 071 3% O YKYNMHO YroBOpeHe LieHe
6e3 [1/IB-a, Ge3 carnacHOCTH JaBaouLia yc/Iyre MOXKe MOAHETH HA HAMJIATy y poKy Koju Tpaje 30 naHa
Jly’Ke OJ1 HCTEKa POKa BayKera KOHKPETHOI YroBopa.

- [loTBpay o perucTpaumju MeHHMLE,

- Konujy kaproHa JaenoHoBaHMX mnoTnuca koa OaHke Ha KOJUM Ce jacHO BHje
JlernoHoBaHu nornuc u nevat Jlobaesbaya, opepeH nedatoM GaHke.

[lornuc oenawhenor nMua Ha MEHMUM W MeHM4YHOM oBnaihery Mopa GMTH
MJEHTHYaH ca MOTIMCOM Y KAPTOHY JAENOHOBAHHMX MOTITHCA.

Y cayuajy npomene nuua opnamheHor 3a 3acTynaie, MeHH4HO oBralihemwe ocTaje
Ha CHa3H.

baukapcka rapanumja 3a 100po H3BpumIeHme NOCJa HJIH MeHHUa 3a 106po
H3BpUIEHE 10CAA Ce [0CTaB/ba 33 CBAKH MNOjeJHHAYMHO 3AK/bYYEHH YIOBOpP YKOJIHKO TO
Hapyunaan Gyae 3axresao.

Yaan 8.
JdaBanau ycayre je y TpeHYTKY npumonpeaaje npeavera yrosopa Hapyunony
npeaao:

- baauko co/10 MeHHUY 32 OTK/IabAabe HEJOCTATAKA ¥ TAPAHTHOM POKY OBEpeHY,
MOTNMCcaHy o1 CTpaHe JMua opnawheHOr 3a 3acTynawme M PErHCTPOBaHy y CKiamy ca uiaHom 47a
3akoHa o ruiatHoM npomerty (,,Cayxbenn nuer CPJ“6p.3/2002 u 5/2003 u ,,Ca. rnacuuk PC* 6p.
43/2004, 62/2006 u 31/2011) u Onnykom HBC o GrvkuM ycioBuMa, caapykuHu U HauMHy Boherwa
Peructpa Menuua u osnawhema (,,Cinyxbenn rnacuux PC* 6p. 56/2011, 80/2015, 76/2016, 82/2017
u 14/2020).

- Menuuno oenamhere na ce G1aHKO COMO MeHMUA Yy BHCHHHM 07l 3% 01 YKYIHO
yropopeHe uLeHe, Oe3 I1]IB-a, ca pokom Bakewa 5 naHa aye O MCTeKa rapaHTHOr poka, Ge3
carnacHocTH JloGaB/baya MOXKE MOJAHETH HA HAIUIATY Y Cly4ajy HEOTK/Iamatha HEA0CTaTaka y
rapaHTHOM pOKY;

- [ToTBpay 0 perucTpauuju MeHHLEe,

- Konujy kaproHa aenoHOBaHMX MOTMHMcCAa Koj OaHKe Ha KOJUM CE jACHO BMJE
JenoHoBaHu notnuc M neyar Jobaesbaya, oBepeH rneyatom OaHKe.

[lornuc oenamheHor nMua Ha MEHMUM M MeHWYHOM oBnawhewy Mopa OMTH
MEHTHYAH Ca MOTIHCOM Y KapTOHY JeMOHOBAaHHUX MOTMHCA.

Y cayuajy npomeHe auua opaalheHor 3a 3acTynate, MeHH4YHO oBnaluliere ocTaje Ha
CHasu.

MeHuua 3a OTKIamame HEAOCTaTaka y rapaHTHOM POKY Ce JI0CTaB/ba 3a CBaKM
NojeAMHAYHO 3aK/byY€EHH YTrOBOP.

3AJIOKHO ITPABO

Yoaau 9.
[lorpaxkuBarba M3 MOjeMHAYHO 3aK/bYYEHHX YrOBOpa HE MOTY Ce YCTYINaTH ApYrHM
NPaBHUM WIH (U3NYKMM JTMLIMMA, HUTH Ce Ha HhHMa MOXKE YCIIOCTAB/BATH 3&I0KHO MPABO, OJHOCHO He
Mory Ha OM10 KOjM ApyrH HauMH OMTH KopHiufieHa Kao cpeacTBo obesbehersa npema Tpehum JnLKHMa.




HAYHH U YCJIOBH 3AK/bYYEA
MOJEAUHAYHUX YT'OBOPA

Yanan 10.

Hakon 3aksbyver-a OKBMpHOI criopasyma, kaja HactaHe norpeba 3a MpeameTHHM
ycayrama, Hapyuunau he ymytutn JIoGaBsbauy nucaHu nosmB 3a 3ak/byydetbe YroBopa W 01 YKYIHHX
obapesa JloGaB/baua HaBeneHux y Ilpunory 2 yroBOpWTH camo ycilyre/KOHCYJITaHTCKE caTe M
pe3epBHE J1e/10BE KOJH Cy MY MOTpeOHH Y nepHoay Ha KOJH ce NojeAHHAYHH YIOBOP 3aK/byuyje.

JobGas/bau je my’kaH 1a y poOKy O/ celam aHa O JaHa MpHjemMa YroBopa J0CTaBH
MOTIHCAHE YTOBOPE U YroBopeHa cpe/cTsa ode3beherba.

[TpuIMKOM 3aK/byuHBarba MojeIMHAYHUX YTOBOPA HE MOTY Ce MeHaTH OUTHH YCI0BH
13 OkBMpHOT criopasyma. Y Toky Tpajarba OkBHpHOr criopazyma Hapyuuiau Moske 3aK/bYUHTH BHLLE
NnojeIMHa4YHKUX YroBopa y CKJaay ca cBojuM notpebama.

YroBopH 0 jaBHOj HabaBLM KOjM ce 3aK/bydyjy Ha ocHOBY OKBHpHOT criopasyma,
MOpajy ce 10/e/IUTH Npe 3aBplieTKa Tpajatba OKBUPHOT CropasyMma, ¢ THM JIa Ce Tpajarbe MojejMHIX
YroBopa, 3aK/by4eHHX Ha OCHOBY OKBHUPHOI CrIOpa3yma He Mopa NojyJapaTd ca TpajarbeM OKBHPHOr
crniopasyma, Beh no notpebu moxke Tpajath kpahe uiam nyxe.

[lojexunaunu yrosop o jaBHoj HabGaBUM ce 3aK/bydyje MOJ YCJIOBMMA M3 OKBHPHOI
criopasyma y norjeay cneuudukauunje npeamera HabaBke, HeHe, Ha4MHa W pokosa ruaharwa, pokosa
M3BpLICHA, MECTA H HAYHHA HUCTIOPYKE.

CEPBHCHH IMAKETH (IMAKETH O/IPZKABAIbA)

Yanan 11.
THII A: Cisco Catalyst 9600 series 9606R, ISR4551X-SEC/K9, Citrix ADC MPX15020. Cisco
ASR1001X-20G-VPN (2 komana, peanu 6poj 9 v 10 y cnimeky onpeme ca cepujckum GpojeBuma),
*  Bpeme oa npujase kpapa 10 nospahaja GpyHKUHOHATHOCTH Mpeske je 4 cata (24x7x4).
e Software update y okBHpY HcTOr CODTBEPCKOT MaKeTa KOjH je TPEHYTHO HHCTATMPaH
e  Cisco SmartNet 24x7x4 - Advance Replacement Services — OBaj cepsucHM nakeT noapasymesa
3aMeHy HeucrnpasHor ypehaja y poky o1 yetupu (4) cata 01 MOMEHTa npujase, 24 yaca AHEBHO,
7 nana y nenesbu 6e3 063upa Ha Bpeme npujaBe, yk/by4yjyhu u npasuuke

THII b: Citrix NetScaler MPX 14020, Fortigate FW FG1500D, Cisco ESA-C390-K9, Cisco SMA-
M390, R-P134-SW-K9 Prime Infrastructure, Cisco ISE, Cisco 2960G, Cisco ASR1001X-20G-VPN,
Cisco Nexus N7K-C7004-S2, Cisco N2K-C2248TP-E-1GE, Cisco ASA 5585 SSP-20, Cisco ASA
5525, Cisco Catalyst 3750X (2 komana, peanu 6poj 21 u 22 y cnMcKy Onpeme ca CepHjcKMM
OGpojeBuma),

Bpeme on npujase kBapa a0 nospahaja ¢pyHKUMOHANIHOCTH Mpeske je 4 caTa (8x5x4).
Software update y okBupy McTOr CodTBEPCKOr MaKeTa KOJH je TPEHYTHO HHCTATIMPAH.

e  Cisco SmartNet 8x5x4 - Advance Replacement Services - Opaj naker nojapasymesa 3ameHy
ypehaja y poky ox uetnpu (4) cata y Toky Tekyher paasor aaxa (9:00 a.m.-5:00p.m) ako je
npujaa npociehena no 1:00 pm. ¥V cayuajy na je npujaBa npocnehena nocie HaBeaeHor
BpeMeHa, 3aMeHCKH ypehaj ce 1ocTaBiba yjyTpy cieaeher paaHor nawa.

THII B: Cisco 1941,4321,4331, 3945, 2921, 2911, Cisco Catalyst 3750X (4 komana, peanu 6poj 43-
46 y cniucky onpeme ca cepujckum Gpojesuma), Cisco Catalyst 3560X PoE, Cisco Catalyst 3560X,
Cisco Catalyst 2960S PoE, Cisco Catalyst 2960S

* Bpeme oa npujase kBapa 10 nospahaja DYHKUMOHAIHOCTH Mpexe je jelaH paaHH jaH
(8x5XxNBD);

* Software upgrade y okBHpY HCTOT CO(TBEPCKOT NAKeTa KOjH je HHCTATHPaH.

i
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3axreBane kapakrepuctuke 3a Tun B:
Ykonuko nohe no kapa Ha ypehajuma nedpunncanum y oksupy cepsucHor nakera THII B, a koje je
notpebHo 3amenuTH, [loGaB/bau nocraBba 3ameHcke ypehaje Ha nokaumjy I[lopecke ynpase y
beorpany, a osnawhenu npeacrasumum Hapyunoua oanase na nokauujy Ilopecke ynpaee u Memajy
ypehaje.
Vkonuko Hapyuunau texuuukoj cayx6u [loGabaua norepam ¥ npujasu ksap a0 12.00 wacosa
tekyher nana Ilonyhau je ayxan na pesepBuu ypehaj noctaBu Ha sokauujy y yia.Yeranuuka 130,
Beorpan HajkacHuMje Tor aaHa a0 15.30 yacosa.
VYkonuko Hapyuunau texsuukoj cryx6u JloGapsbaua notepau u npujasu ksap nociae 12.00 yacosa
tekyher naua (oaHocHo y nepuoay oa 12.00-15.30 yacora), [Tonyhau je myxan na pesepeuu ypehaj
J0CTaBH Ha JoKauMjy y yia.Yeranuuka 130, beorpaa najkacuuje no 09.00 wacosa cineaeher paauor
JlaHa.
CepsucHH nakeTt ce yroeapa 3a nepuoa oa 23.12.2023. roauuxe no 22.12.2025. roause (a He kpahe oa
24 meceua o cTynaa YroBopa Ha cHary, yKoauko ce Yroeop 3ak/eyuu nocie 23.12.2023. roaune).
Y nouyheHy UeHy Cy YK/bYYEHH CBH TPOLLKOBH.
3a Bpeme Tpajaa Yrosopa, Jlob6asmau je y obGasesu na obaB/ba MPEeBEHTUBHO W WHTEPBETHO
OApIKaBatbe.
3a Bpeme Tpajarba Yrosopa, [lobGaBmau je y obaBesu na o0aB/ba NMPEBEHTHBHO M MHTEPBETHO
O/lpKaBatbe.
[lpeBenTHBHO OnpkaBamwe oOyxBarta cieaehe nocioee:
e (CepBHC MCNUTHBaKA ONPEME KOja je NpeaMeT OJpiKaBarba Ha JOKALMjH KOPHUCHMKA, jeTHOM
MECE4HO, O 4eMY Ce MOJHOCH M3BELITAj O CTakby OrpeMe Koja je MpeaMeT OJpiKaBarba
* VKOJIMKO NPWIHKOM nperieaa crawa onpeme, noHyhay yTBpau aa mnocroje oapehene
HEMpPaBMJIHOCTH O pajay MCTe, Jy’KaH je Ja MCTe OTKIOHH Y POKY AepHHHCAHOM y aeny
CePBMCHH MAKETH
o CepBHC MCNHMTHBaba OMpEME KOja j€ NpeaMeT OAp)KaBara MyTeM YJa/beHOr MpHCTyna -
YKOJIMKO KOPHUCHHK [03BOJIM Y1aJbeHH MPHCTYN
» Hucranupame software update-a (ykonuko nocroju norpe6a) — no norpebu

WuTepeeHTHO oap:KaBame o0yxpaTa ciezehe nocnose, ¢ THM Ja je 6poj HHTEpPBEHLMja HEOrPaHHYEH:
e Ortknawame TEXHHYKHX M  (DYHKUMOHAJIHMX HEUCIIPABHOCTH/KBAPOBA  HACTAIMX Y
EKCIu10aTal |1 onpeme
e 3ameHy HeMCNpaBHHX JeI0Ba

3a oaprasame cBuX ypehaja Jlo6as/bay He KOPHCTH yaa/beHH MPHCTYN npeko MHTepHera u
norpedHo je obe3deaMTH MHHHMANHO e-mail Hanor M KOHTAKT Tesied)OH 3a npujaBy KBapa.

CepBHcoM ce y CMHMCIY OBOr JIOKYMEHTAa cMaTpa OfipKaBare 3a ompeMy Koje je moryhe
KynHTH 0 npou3seohaua onpeme (3a codTBep U Xapasep).

Cse Bpeme Tpajatba Yropopa onpema Koja je npeiaMeT OpkaBakba MOpa WMaTH KyIUbeHe
cepsuce [Tpoussohaua onpeme.

[Tonyhena npoussohauka noapiuka mopa aa omoryhu Hapyuwouy avpektaH npuctyn
noapuuuy npoussohaua, orsapamwe TAC case, RMA case, technical support.

Onpema 3a kojy npoussohau BHllIe He Mpy’ka cepBUc, OApKaBaibe, Kao U octaie ycayre (end
of life, end of service) uuje norpebHO HMaTH KynbeHe cepBHce, NpOM3BOhAuKY MOAPLIKY
npoussohaya uau nokanHor npeacrasHuwTea y PenyGauun CpOuju na cy nopydeHu cepBHCH y
CKJIaly ca TeXHHMUYKHM 3aXTeBHMa.

KOHCYJITAHCKH CATH
Ynaun 12.
KoHcynTanTcku cat Koju he ce npema norpebama Hapyuroua HaBeaeHOT y uaaHy 2.
OKBHpHOr criopazyma KOPHCTHTH Yy jaoroeopy ca JlobGaBibayem 3a norpeGe penoBHOr oap:KaBaiba,
npekoHpHUrypucarba onpeme, GuHOr nojewaramwa U nobosbiamba nepdoMatcH onpeme aeHUHHCAHH
cy y [lpunory 2 oBor OKBMpHOT criopasyma.

Dla
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I'APAHIITUJA 3A YI'PABEHE JAEJIOBE U U3BPUIIEHE YCJIYTE

Ynan 13.
Jlo6aBrbau je y o6aBe3u 1a jaje rapaHumjy 3a U3BpLIEHe yciuyre u yrpahene pesepsre
JenoBe y Tpajamy o1 12 meceuu.
VKOIHMKO Y TOKY AaTor rapaHTHor nepuoaa aohe no keapa yrpaheHor aena noHyhau
je Ay’KaH 1a UCTH MOMpaBH HITH 3aMeHH HOBMM Ge3 HOBYaHe Ha/l0KHAje.

MECTO U3BPUIEA YCJIYIE 3A CBE TAPTHJE

Yaaan 14.

MecTa u3Bpiiera ycayra Koje ¢y rnpeaMeT 0BOr OKBMPHOT CriopasyMa HaBe/leHa cy y
[Tpunory 2 OkBupHOr criopasyma.

PE3EPBHH JIEJIOBH U POK 3A U3BPUIEILE YCJIVIE

Yaan 15,

HoGasbay je nocrasno Baxkehu LIEHOBHUK PE3EPBHHUX J1€10BA y €NIEKTPOHCKO] hopMHU
(usb) umje uene he ce mpuMemHMBAaTH NMPUINKOM MPY’Kaka YCIyre HAKOH M3BplIeHe aedekTaxe, a
TOKOM peasin3alije OKBUPHOT criopazyma/yroBopa.

HoGassbau myxaH je na ob6esbenu u yrpaliyje pesepBHe 1en0Be cariiacHO ONMpeMH 3a
KOJy C€ TpakH CepBHCHpatbe, peMa crelMUKaluji 1 UEHOBHHKY pe3epPBHHX J€10Ba.

Jobassbay je myxkaH na y poky 071 HajKacHHje 2 pajiHa J1aHa o] M03MBa W3BPLLH 3aMeHy
HEWCIPABHOr Jlela OMpPEeME HOBWMM JIeJIOM YKOJIMKO je TakBa 3aMeHa HEOMNMXOJHA 3a HEeCMETaHo
GyHkuHoHHcae onpeme (koa Behux KBapoBa onpeme Behie BpeIHOCTH, HE OJHOCH Ce Ha
MHTEPBEHTHA O/pyKaBarba YHjH POKOBH CY NPELH3HO AeHHUCHH Y unady 11.). 3aMeHa HeHCIpaBHUX
Jien10Ba ce BpLM HakoH wto Jlo6assbau w3spiuu nperiea ypehaja. JJoGasbay je aykaH 1a HAKOH LITO
YTBpAK KBap aoctasd Hapyuwouy npodaktypy-npeapauyyH ca LeHaMa pe3epBHHX Jel0Ba M
TPOLIKOBMMA ronpaeke 3a ceaku ypehaj nojeaunauno. Hakon npubassbeHe nucMmeHe carilacHOCTH
osnamheHor JMua Hapyddoua, nonyhau he NMpHCTYNHTH 3aMEHH HEHCIIPABHUX /1€10Ba OJHOCHO
OTKJIatbatby KBapa.

HoGasibay je myxaH 1a KOPMCHHUKY Y NEPUOAY /10K CE HE W3BPLUM MOMNPABKA YKOIHMKO
ucTa Tpaje ay:ke o 2 pamHa JaHa, obe3beau Ha npuspemeHo kopuiherwe onpemy npuOIHIKHO
C/IHYHMX WK 60JbMX (QYHKIMOHATHUX KapaKTepHCTHKA,

[TpunukoM HHTEpBEHLMjE MM yrpaibe pe3epBHOr aena, JloGassbay je aykaH 1a TaKBY
MHTEPBEHLM]Y €BHAEHTHPA Y CBOM Pa/HOM HAlOry Koju oBepaBa KopucHHK onpeme (kao 10Ka3 /1a je
yrpahen pesepsHH s1e0), Hapyunnan (kao noka3s aa je aata carnacioct Hapyuuoua) u JloGasmay (kao
A0Ka3 /1@ je yrpaavo pesepsHH 1eo). Hakow 3amene weucnpasuor aena Hosum, JobGasmau je y
obaBe3u J1a crapu aeo Bpati Hapyuworry.

Ykonuko uena nompaeke ypehaja npenasu 50% TpikuiuHe BpeaHocTH ypehaja
HoGasbau je ayxan na o Tome y nucaHoj Gopmu wiu nyrem E Mauna uam Ha MemopaHaymy
HoGassbaua obasectn Hapyunoua o uenn nonpaeke ypehaja u 1a npe u3spiierna yciyre nonpaske
MpubaBH MKcaHy CarjacHOCT HApY4HOLIa 3a W3BpLIebe yeayre. [TicaHa caracHOCT HapyuMoua naje
ce y popmu sonuca MK ckeHupaHo Ha E maun noGaesbava.

YKOJIHKO je y ompeMy Koja je npeamer oiprkaBarba MOTPEGHO YrpaaMTH A0AATHH
codTBep Koju Huje HaBeneH y Tabenn pesepsuux Aenoea JloGassbay je My’kaH Aa 0 TOME MUCAHHM
nyreMm win nytem E Mauna win Ha memopauaymy JloGassbaua oGaBecTH HapyuMollia, 10CTABH My
M3BOJL M3 LICHOBHHMKA WK WHpOpPMaLMjy 0 Bakeho] TPKMIIHOj LIEHH 3a HaBeneHW codTBep M J1a npe
yrpaawe coprsepa npubasu carnacHoct Hapyunoua 3a yrpaawy codrsepa. Carnacuoet Hapyuuota
nobuja ce y hopmu Joruca UM CKeHUpaHo Ha e Maun JloGapsbava.




HEHOBHHUK PE3EPBHHUX J/IEJIOBA

Ynanu 16.
HoGasbay je n0cTaBHo Baxkeh LIEHOBHMK Pe3epBHUX J€/I0Ba y €JIEKTPOHCKO] (JOpMH
(usb) unje uene he ce npuMerHBATH MPUIMKOM MPYyXkKara yCAyre HAKOH M3BpLIeHe AedekTaxke, a
TOKOM peanu3aliMje MOjeMHAYHMX YroBOpa 3aK/by4€HMUX HA OCHOBY MPEAMETHOr OKBHUPHOr
criopasyma.

PACIIOJIOKHUBOCT CEPBUCA

Yanau 17.
PacnonoxuBocT cepBuca Mopa OMTH 5 pajHMX JaHa y Heje/bM y nepuoay oa 7.30-
15.30 yacoga.
Jlobapsbau pacnonaxke cepBucoM Ha aapecd MunytuHa Munankosuha 19r, Hosu
beorpana.

HAYHH CITPOBOBEKHA KOHTPOJIE U
OBE3BEBUBAIA TAPAHIIMJE KBAJIMTETA

Yunan 18.

Hapyuunau u Jlo6asbau he koHcTaTtoBaTH M3BplUEHE YCIYre Ha OCHOBY paaHOr
Haj0ra M cauMibaBarbeM 3anucHHUKa, KOju Mopajy OMTH OBepeHH me4aToM H noTnucom osiaamhenor
auna Jlobas/baya n opaamhenor auna Hapyunona.

Osnawhexo nuue Hapyuuoua je ayxHO na oamax, a HajKacHHje TPH JaHa no
H3BpLIEHO] ycTy3u obaBecTn JJoGaBsbaya 0 yOUeHOM HELOCTATKY Y H3BpLLUEHY YCIIyTe.

Y cnyuajy yrBpheHux HeaocTaTaka y KBAJIMTETY M KBAHTHTETY W3BPLICHHX YC/Iyra u
(GyHKUMOHANHUX HenocTaTaka, JlobaB/baua Mopa MCTe OTKJIOHWTH HajkacHMje Y poKy oa | naHa on
JlaHa rpujeMa pexaamaumje, 6e3 HoBYaHe HaJOKHAe.

Jlvue oaroeopHo 3a peanusalMjy OKBHPHOI Cropasyma OJIHOCHO yrosopa oapehyje
cBaku Hapyunnau nojeamHauHo.

Jluue oarosopHo 3a npahemwe peanuzaumje OKBHPHOr Cropasyma oJHOCHO Yroeopa
kon Jlo6aesbaya je Munan hyuh, email:milan.cuic@asseco-see.rs.

BHUIA CUJIA

Yunan 19.

YKONMKO nocie 3ak/byyea OBOI OKBHPHOI CIOpa3yma HAacTyle OKOMHOCTH BHILE
CM/Ie KOoje JI0Bey 10 OMeTarma MM oHemoryhaBama u3spluerba obaBe3a Ae)MHHCAHHX OKBHPHHM
CropasyMoM, poKOBH M3Bpluera obaBesa fie ce MpoayKHUTH 3a BpeMe Tpajarba BUILE CHIIE.

Buwa cuia noapasymeBa eKCTpeMHe M BaHpeaHe jorahaje Koju ce He Mory
NpeABHAETH, KOJU Cy ce J0roaunun 6e3 Bojbe M yTHLIaja CTPaHa Y OKBMPHOM CIIOPa3yMy H KOjH HHUCY
MOr/iiM OMTH CrpedeHH OJ CTpaHe noroljeHe BHMILIOM CWIOM. BHLIOM cHIOM MoOry ce cmarpartu
MorsiaBe, 3eM/bOTPECH, MOKapH, noiuTvyka 306uBawa (par, Hepeau Beher oOMMa, WITPajKOBHM),
UMnepaTHBHE OJUTyKe BiacTH (3abpaHa npoMeTa yBo3a W M3B03a) H CIl.

CtpaHa y OKBMPHOM cropasymy noroljeHa BHIIOM cuioM, oaMax he y mMcaHoj
(dopmu 06aBecTHTH APYry CTPaHy O HACTaHKY HerpeaBMhEHHX OKOJHOCTH M IOCTABMTH oArosapajyhe
JoKazse.

YI'OBOPHA KA3HA
Yanan 20.
Ykonuko [laanau ycnyre He mnoiwutyje oapeade OKBHpHOr crniopasyma/yroBopa a
HApOYMTO OHE KOje ce O/IHOCE Ha OMUC W HAYMH MpyKaka yc/yra JyxaH je Ja Hapy4MoLly IUIaTd
yroBopHy kasHy Tako jaa he ce u3Hoc (akType 3a Mecell y KOMe je HauuibeHa nospeaa oapenaba
yroBopa yMawHTH 3a 2% 0/1 BpeAHOCTH (pakType.
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Y caydajy yuecTalMX HENOLITOBaka YrOBOPHHX o0aBe3a Hapyuuial Moke
PacKMHYTH YroBOp M peaiu3oBaTH cpeicTBo obezbehersa 3a 100po M3BpLUeHE MOCIA Y3 PACKMAHH
pok on 90 nana y kojem poky je JloGaBsbau QyaH a HaCTaBH J1a NpysKa MpeAMeTHE YCIyre Kako Ou
HapyuH/all MOrao J1a 3aBpluH rnpoueaypy u3dopa Hoeor gobaBsbava.

SAIITUTA INOJATAKA HAPYUHOILIA

Yunan 21.
JloGassbay je aykan 1a NpUIMKOM peanu3auuje YroBopa, 4yBa Kao MoBep/bHBE CBE
uHpopmaumje on nHeosnawhenor kopuiherwa W OTKpHBaba Kao MOCIOBHY TajHy, KOjH MOry GuTH
3n0ynorpebsbenu y 6e30eJHOCHOM CMHCITy.

ITPOMEHA TTOJATAKA
Ynan 22.
HoGassbau je nyxan na 6e3 oanarama rnucaHum mytem obasectr Hapyunoua o 6uno
KOJO] MPOMEHH KOja HACTYMH TOKOM peaiu3alidje YroBopa M Ja je JOKYMEHTYje Ha MporHcaHu
HAYHH.

N3MEHE TOKOM TPAJAKBA YI'OBOPA

Ynan 23.

Hapyunnau moxe Tokom Tpajama yrosopa o jaBHoj HaGaBuu y ckiaay ca oapeabama
un. 156-161. 3JH na usamenu yrosop 6e3 cripoBohetba nocrynka jaHe HabaBKke.

M3mete 1 nomyne yropopa Mory ce BpLIMTH ¢amo Y MucaHoj popMH U y3 060cTpaHy
CarJlaCHOCT YrOBOPHHX CTpaHa.

Hagezene onpenbe cxoaHo ce mpumerbyjy M Ha uamere OKBHPHOT Criopasyma y MepH
Y K0joj je To Moryhe u npUMeH/bHBO.

OKBHpHH CNIOPa3yMH Cy HAMEHEHH CBUM KOPHCHHLMMA 110 Ypeabu o opraHu3aLuju
W HAYHHY 00aB/batba M0C/I0BA LEHTPAIM30BAHHMX jaBHUX HaGaBku Ha peryGanukom HuBoy (,.Cykbenu
rnacuuk PC*, 6poj 25/23), nowrryjyhu orpannuerse u3 unana 158. 3JH.

INPAREILE PEAJIM3AIIMJE OKBUPHOI CITOPA3YMA

Ynan 24,

Hapyuunail je ayxan fa y poky o1 TP [aHa, O 1aHa 3aK/byueka YroBopa yHecy
noaarke y Mudopmaumonu cuerem LeHTpannsoBannx jasuux Habasku (MC LUJH) u To:

1) HasuB M aapecy Hapy4HoLa;

2) BpeaHOCT YyroBopa;

3) natym 3akby4ewa yroBopa u

4) TmepHOI BaXKHOCTH yroBopa, paiau npahera W3BpLICHA OKBUPHUX CHIOpasyMa 01

CTpaHe Ynpase 3a 3aje/IHH4Ke MOC/IOBE,

OKBHpHH CrIOpasyM MOry KOPHCTHTH CamoO HapyHqWIall Koje je MPeLH3HO HaBeleH y
OKBHPHOM CrIOpasyMy HJM C€ Ha OCHOBY OKBHPHOT CIOpa3yMa jaCHO MOXe YTBPAWTH KojeM
HApPY4HOLLY j€ HAMEHEH.

Y cnyuajy dopmanHO-IpaBHHX H3MeHa CTaTyca KOPHCHHMKA M3 uiaHa 2. OKBHPHOT
Cropasyma, OKBHPHH CrOpasyM MOry MNpWMeHHBAaTH MNpaBHH CAeA0CHHLM, ca CBMM MpaBMMa M
obaBe3ama MpeTXoAHHX KOPHCHHKA OKBUPHOT CropasyMa.

Yrosope o jaBHoj HabaBuM Ha ocHOBY OKBHMPHOT criopasyma MOI'Y KOPHCTHTH camo
HapY4HOLH KOjJH CY 3aK/bY4HIH OKBHPHH CIIOPa3yM, HApYYHOLIH y uHje uMe Je OKBMpHHM criopasym
3aK/bYHECH, KA0 H HAPYYHOLM 32 KOJe Ce M3 IOKyMEHTalMje 0 HaGaBLK jaCHO MOXe /1a YTBP/M 1a UM je
OKBHPHH CIOpPa3yM HaAMEHEH.

Ynpasa 3a 3ajeaHnuke nocnose ofjaB/byje Ha Ha CBOjOj MHTEpHET Npe3eHTaLMjH
3ak/byueHe OKBHPHE Criopasyme ca noTpeGHOM npatehoM 10KYMEHTALH]OM 3a HHUXOBY peann3alujy.
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BE3BEJJTHOCHA ITPOBEPA
Ynan 25.

Jlobaesbay kome Oyae ao/e/beH YroBop, Ay’aH je 1a HaKOH MOTIHCHBAKa YroBOpa,
Ha 3aXTE€B Hapy4Houa a y 3aBMCHOCTH oA Oe3benHocHe karteropje ofjekTa y KojeM ce BpLIM
MCTIOPYKA, Y POKY OJ MeT JaHa A0CTABH HMEHA aHra)KOBaHHX M3BPLIMIIALIA NOC/A H MONMykheH obpa3ail
- VYOUTHUK O MACHTU(PMUKALMOHHM TOJALMMA CBOJEPYYHO TOTHCAH 3a CBAKOr 3arocieHOr
MOJ€AMHAYHO, KAaO W MOAATKE O BO3WIMMA Koja he KOPHCTHTH NMPUIMKOM 0CTaBe W MOHTake aobapa
paau GesbenHocHe npoBepe O/ CTpaHe HaulexkHe cayxOe MMHMCTApCTBA YHYTpallHMX MOCIOBA
Pemy6nuke Cpbuje.

IIPEJIA3HE Y 3ABPIIHE OJIPEJBE

Ynan 26.
3a cBe WITO HHUje Pery/IMcaHo OBHM OKBMPHHMM CriopasyMoM npuMetbiBahie ce oapenbe
3akoHa koju peryauuty obauraunone oaxoce ("Ca. nuer CDPI", 6p. 29/78, 39/85, 45/89 - onnyka YCJ
u 57/89, "Ca. nuer CPJ", 6p. 31/93, "Cn. rnacuuk PC", 6p. 18/20).

Ynanu 27.

Pok Baxera nojeMHAYHHMX YroBopa 3aK/bY4YE€HHMX Ha OCHOBY OKBHPHOI Criopasyma
Guhe neduHUCaH NOjeAMHAYHUM YTOBOPHMA.

Cpaka 0/l YrOBOPHHX CTpaHa MOXKE jeJJHOCTPAHO PaCKHHYTH YrOBOp Y Clyuajy Kaaa
Apyra CTpaHa He HCITyHaBa WK HeblaroBpeMeHo HeyHaBa CBOje YroBopoM rpeysere obasese.

O packuny yrosopa, yroBOpHa CTpaHa je Jy’KHa NMHCAHUM TyTeM 06aBeCTHTH Apyry
YFOBOPHY CTpaHy.

Yrosop he ce cMaTpaTH PacKMHYTHM IO MPOTEKY poka oi MakcumyMm 90 naHa on
JlaHa npujema nucMeHor obasellTeba O PaCKHIy yroBopa.

Ynan 28.
Cae cropoBe KojH MPOMCTEKHY Y peaM3aliji OBOr OKBMPHOI CrOpa3yma, cTpaHe y
OBOM OKBHPHOM cropazymy he peliapaTH crnopasymHoO, Y CYNpPOTHOM YroBapajy Ha/UleXHOCT
[TpuBpeanor cyna y beorpany.
Yaan 29.
Opaj OKBMpHH CrOpa3yM je 3ak/byuyeH Yy 6 (LuecT) UCTOBETHUX MpUMepaka 0j1 KOjHX
no 3 (TpH) npunaja cBakoj CTpaHH y OKBUPHOM CIIOpasymy.

YIIPABA 3A 3AJEJJHHYKE

NOCJIOBE. AOBARIBAY
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